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Monthly

A mix of both in-person and virtually

We offer zoom for anyone who cannot make it in

Rarely

Rarely

Rarely

We are starting to engage with departments to involve PFAC feedback more in the
processes.

We did not meet in July, August, or January
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Milford Regional's PFAC is committed to continuing its efforts of incorporating different
perspectives that will enhance our patient-centered care.

Currently our membership represents a number of different perspectives, however, the
Council recognizes the need to recruit additional members that represent more of our
service area and are currently working on a recruitment campaign to do so.

We are working to get an online application posted to our website.
We have submitted an article on PFAC to a local newspaper that distributes to thousands
of homes.
We use grievances that have been filed when appropriate.
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Never

Sometimes

The PFAC held an elder wellness fair to share resources for our community that may be of 
assistance to our elder population. We are holding our second one in 2026.
We updated our by-laws
We shared the joint venture of Shields joining our imaging department and feedback from the PFAC
Provided feedback on interpreter services and organizational documents. Feedback was provided 
and prompted the organization to translate our documents into Haitian Creole as a new language 
that entered the market secondary to the migrant/refugee population that were housed in Milford 
and Franklin
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No

Membership/Enrollment

Financial assistance with projects

Not knowing the hospital goals is challenging for PFAC to decide what areas to focus on.

Never

Occasionally

Occasionally



Feedback

Elder Wellness Fair 2025. We had a workgroup of 6-8 people who worked on this
initiative. There were over 20 vendors that attended such as our stroke coordinator, elder
law attorney, home care agencies, a physician who talked about advanced directives,
and more.

Yes

Creating a map for visitors to navigate the hospital
Recruitment
Elder Wellness Fair 2026



Yes, the goals directly relate

It will benefit the patient experience. It can be frustrating for patients to come and not be
able to find their way through the hospital. Having a map will help keep our patients and
their loved ones from being lost and feeling frustrated which will impact their experience
as a whole.

Kellie Karpouzis

Patient Relations/Service Excellence Specialist

David Frost- community co-chair
Bert Thurlo-Walsh facilitator

2025


