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Announcement: 
NEW WORCESTER LOCATION AS OF OCTOBER 29 
350 Plantation Street, Worcester, MA 01605  
Location is near 306 Belmont Street. Use 350 Plantation Street address for GPS. 

 

 

 

Who should be tested? 

**Definition of symptoms = Fever, new cough, new shortness of breath, chills, muscle aches, headache, new loss of taste or smell, vomiting, diarrhea, 

rash, inflammatory condition such as “COVID toes”. Please also note that immunocompromised patients may have subtle symptoms including altered 

mental status. These guidelines are subject to change based on availability of testing** 

 
 

Category Provider Order Needed? 
(Y/N) 

Testing location 

Any patient with symptoms Yes Ambulatory testing 
center 

Asymptomatic pre-procedure patients Yes Ambulatory testing 
center 

Asymptomatic patients identified as part of an official contact tracing program 
requested to be tested by DPH or Community Tracing Collaborative 

Yes Ambulatory testing 
center 



How to order a COVID-19 test? 
 

Epic providers should select one of the four orders below as appropriate for your patient. 

 

Where should you send your patients for testing? See directions below for each site. Appointments aren’t required, but patients may schedule a 

time for testing using myChart.  
 

Testing Hours of Operation 

**NEW LOCATION AS OF OCTOBER 29** 
350 Plantation Street, Worcester, MA 01605 

Drive thru testing hours 

Monday-Friday 8:30 am-4 pm (employees and patients) 

Saturday 
Sunday 

8 am-2 pm (employees and patients) 
CLOSED ON SUNDAY 

UMass Memorial HealthAlliance-Clinton (Leominster)   

Monday-Friday 8:30 am-4 pm (employees and adult patients-no one under 12 years) 

Saturday and Sunday CLOSED 

UMass Memorial - Marlborough Hospital   

Monday-Friday 7 am-6 pm (employees and adult patients-no one under 12 years) 

Saturday  
Sunday 

7 am-3 pm (employees and adult patients-no one under 12 years) 
CLOSED 

Barre    
CLOSED 

 
 



Worcester 

**NEW LOCATION AS OF OCTOBER 29** 

350 Plantation Street, Worcester, MA 01605  
Location is near 306 Belmont Street. 

If you have questions, contact LabCustomerServices@umassmemorial.org. 

 

 
 

UMass Memorial Medical Center – 350 Plantation St. Drive thru testing hours 

Monday-Friday 8:30 am-4 pm (employees and patients) 

Saturday and Sunday 8 am-2 pm (employees and patients) 
CLOSED ON SUNDAY 

mailto:LabCustomerServices@umassmemorial.org


 

 
 
 

UMass Memorial - Marlborough Hospital   

Monday-Friday 7 am-6 pm (employees and adult patients-no one under 12 years) 

Saturday 7 am-3 pm (employees and adult patients-no one under 12 years) 

Sunday CLOSED 



HealthAlliance-Clinton Hospital Testing Site, 60 Hospital Road, Leominster, MA 01453 
 

 
 
 

 
UMass Memorial HealthAlliance-Clinton (Leominster)   

Monday-Friday 8:30 am-4 pm (employees and adult patients-no one under 12 years) 

Saturday and Sunday CLOSED 

 


