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28th Annual Frontiers in Nursing Symposium
Schedule at a Glance

Thursday, May 18, 2017

7 - 8 am Registration and Breakfast - Vendor Exhibits -  Albert Sherman Center 1st Floor

8 - 8:05 am Welcome Address - Jay Cyr, RN, MSN, MBA, Senior Vice President, Surgical Services, UMass Memorial Medical Center

8:05 - 9:05 am
General Session

Main Talk #1 - Opiate’s - Acute Care Recovery Program- The Opposite of Addiction is Connection - Hussam Jefee Bahloul 
MD, Gerardo Gonzalez MD - Associate Professor, UMass Medical School. Jamie Cyr, Assistant Program Manager Shalom House, Inc.

9:05 - 9:10 am Transition

Breakout 
Session A
9:10 - 10 am

A1
Positive Emotions: What difference do 
they make!
Joan Vitello, Ph.D, RN, NEA-BC, FAHA, 
FAAN

A2
New Drugs for 2017-2018
Brian Smith PharmD

A3
ECG Interpretation: Where is the Infarct? 
A basic understanding of interpreting 
rhythms and ischemia
Sandy Aiello, ACNP-BC 

A4
Team Based Learning 
Opiate Crisis
Geraldo Gonzales, MD
Hussam Jefee Bahloul, MD

A5 
Management of Massive Pulmonary Embolism
Paulo Oliveira, MD FCCP 

A6 
ARDS Update- Pulmonary 
Peter H. Bagley MD, FACP, FCCP

10:00 -  10:25 am Break

10:25 - 11:00 am Transition

Breakout 
Session B
10:30 - 11:20 am

B1
Principle-based Leadership in a Lean 
Evolution
Jake Raymer

B2
Advances, tools and evidence 
in Neurointervention
Ajit Puri, MD

 B3
New Drugs for 2017-2018
Brian Smith, PharmMD

B4
ECG Interpretation: Where is the Infarct? 
A basic understanding of interpreting 
rhythms and ischemia.
Sandy Aiello, ACNP-BC

B5
Updates from the CCU
Normothermia and Shock
Craig Smith, MD

B6
Best Practices and Future Considerations 
for the Management of Alarm Fatigue 
Shelly Sartini, MS, 
& Kim Beaudry, BSN, RN

11:20 - 11:25 am Transition

11:25 - 12:10 pm Game Show - “Nurse Feud” - A fun look at Nursing Trivia, Lore, and Nursing in the Media

12:10 - 1:10 pm Lunch

1:10 - 2:05 pm Main Talk #2 What to do when “nothing more can be done” - Caring for the imminently Dying - Suzana K. E. Makowski, 
MD MMM FACP FAAHPM

2:05 - 2:10 pm Transition

Breakout 
Session C
2:10 - 3:00 pm 

C1
Leadership Presence and  
Humble Inquiry
Lisa Colombo, DNP, MHA, RN

C2
Nursing Communication in Caring for the Dying 
Patient: As important as medication
Suzana Makowski, MD, MMM, FACP, FAAHPM,

C3
Early Recognition and Management 
of Sepsis
Alison Lawrence, BSN, RN

C4
Anticoagulation, that is the question! 
Nicole Navis, MSN, RN, ACNP-BC  

C5
Cardiac Surgical Emergencies
Dr. Jennifer Walker, MD

3:00 - 3:05 pm Transition

3:05 - 3:45 pm Comedian - Michael Petit

3:45 - 3:55 pm Closing Remarks - Jay Cyr, RN, MSN, MBA, Senior Vice President, Surgical Services, UMass Memorial Medical Center - Complete 
Evaluations - Raffle Drawing - Must be Present to Win



Content and target audience: This conference is designed for nursing and healthcare. It provides an 
update on the latest advances in nursing with a focus on nursing implications for practice.

Educational objectives: Listed on program schedule by topic

Educational methods: Didactic and audiovisual presentations, smaller group breakout sessions, questions 
and answers, and case presentations

Evaluation: A post-symposium questionnaire provides the participant with the opportunity to review each 
session and speaker, and to identify future educational needs.

Certification: All participants who sign in by 8 am on the day of the symposium and complete a course 
evaluation receive a certificate of credit.

Course information:

Date: Thursday, May 18, 2017

Location: UMass Medical School * Albert Sherman Center * 55 Lake Ave. North, Worcester, MA

Registration fee: Due by May 9, 2017 
Cost: $65
Confirmation: Confirmation of your registration will be sent via e-mail if an e-mail address is provided.

Information and special needs: Call 774-441-6765

Continuing education credits: Five contact hours have been applied for. The Department of Nursing 
at UMass Memorial Medical Center is an approved provider of continuing nursing education by the 
Massachusetts Association of Registered Nurses, Inc., an accredited approved by the American Nurses 
Credentialing Center’s Commission on Accreditation. 

In order to receive the certificate, attendees must sign in on the day of the symposium and turn in the 
completed evaluation form at the close of the program.

Directions to the South Road Street Parking Garage:
*Parking Vouchers will be supplied when handing in your evaluations!

From the East: Take Mass. Turnpike West to I-495 North. Take Exit 25B (I-290 West). From I-290 West, take Exit 22 and 
turn right off exit. At second traffic light, turn left onto Plantation Street. Go to fourth traffic light. University Campus is on 
the left. Parking garage is on the right.

From the west: Take Mass. Turnpike East to Exit 10 (I-290 East). Take I-290 to Exit 21. Turn right off exit onto Plantation 
Street. Go to second traffic light. University Campus is on the left. Parking garage is on the right.

From the north: Take I-495 South to Exit 25B (I-290 West). From I-290 West, take Exit 22 and turn right off exit. At second 
traffic light, turn left onto Plantation Street. Go to fourth traffic light. University Campus is on the left. Parking garage is 
on the right.

Or: Take I-190 South, follow signs for I-290 East to Exit 21. Turn right off exit onto Plantation Street. Go to third traffic light. 
University Campus is on the left. From the south: Take I-495 North to Exit 25B (I-290 West). From I-290 West, take Exit 22 
and turn right off exit. At second traffic light, turn left onto Plantation Street. Go to fourth traffic light. University Campus 
is on the left. Parking garage is on the right.

Or: Take I-395 North to where it becomes I-290 East. Take I-290 to Exit 21. Turn right off exit onto Plantation Street. Go to 
second traffic light. University Campus is on the left. Parking garage is on the right.



Program
7 - 8 am Registration and Breakfast - Vendor Exhibits 
8 - 8:05 am Welcome Address - Jay Cyr, RN, MSN, MBA, Senior Vice President, Surgical Services, UMass Memorial Medical Center
8:05 - 9:05 am General Session

 Main Talk #1 - Opiate’s - Acute Care Recovery Program - The Opposite of Addiction is Connection
 Hussam Jefee Bahloul MD, Gerardo Gonzalez MD - Associate Professor, UMass Medical School. Jamie Cyr, Assistant 

Program Manager Shalom House, Inc. 
9:05 - 9:10 am Transition 
9:10 – 10 am Breakout Session A
 A1   Positive Emotions: What difference do they make! 
   Joan Vitello, PhD, RN, NEA-BC, FAHA, FAAN, Dean and Professor of Graduate School of Nursing, UMass Medical School, 

Worcester, MA 
 A2   New Drugs for 2017-2018
   Brian Smith, PharmD - Vice President, Clinical Services and Quality, UMass Memorial Specialty Pharmacy
 A3   ECG Interpretation: Where is the Infarct? A basic understanding of interpreting rhythms and ischemia
   Sandy Aiello, ACNP-BC 
 A4  Team Based Learning - Opiate Crisis
   Geraldo Gonzales, MD - Associate Professor, UMass Medical School & Hussam Jefee Bahloul, MD - 
   UMass Medical School - Psychiatry
 A5   Management of Massive Pulmonary Embolism 
   Paulo Oliveira, MD FCCP - Associate Professor of Medicine, Division of Pulmonary, Allergy & Critical Care, Director of 

Interventional Pulmonology, Medical Director of Respiratory Care, UMass Memorial Medical Center
 A6   ARDS Update
   Peter H. Bagley MD, FACP, FCCP,  Associate Director Division of Pulmonary, Allergy and Critical Care Medicine, UMass 

Memorial Health Care, Medical Director, Critical Care, Memorial Campus, Clinical Associate Professor of Medicine, Medical 
Director Vibra Hospital Central Massachusetts

10 - 10:25 am Break  
10:25 - 11am Transition  

28th Annual Frontiers in Nursing Symposium

Guest Keynote Speaker

Michael Petit National headlining Comedian and Entertainer has appeared on Comedy 
Central, NESN, ESPN and E Entertainment. This 25 year veteran provides a clean, high 
energy versatile act that performs as a regular in Las Vegas and New York. Michael still 
performs at the Improv, Comedy Store, Laugh Factory in LA and at A room Comedy Clubs 
and Corporate Events across the country. 

Michael also is passionate and works fulltime performing for companies such as Pepsi, 
Dunkin Donuts, Boston Childrens Hospital, Mohegan Sun, Auto Zone and various charitable 
causes including Taylor Made Golf and Country Clubs across the country. Serving as an 
engaging master of ceremonies and keeping audiences engaged. Michaels winning 

personality and unbridled enthusiasm make every event a huge success. He is funny, driven and is ideal for your next 
corporate event, party, and or fundraiser.



10:30 – 11:20am Breakout Session B
 B1  Principle-based Leadership in a Lean Evolution
   Jake Raymer - Founder, President of The Institute for Enterprise Excellence
 B2   Advances, tools and evidence in Neurintervention 
   Ajit Puri, MD, Director, Division, Neurointerventional Surgery, Director, Neurointerventional Fellowship Program, UMass 

Memorial Medical Center; Associates Professor of Radiology and Neurosurgery, University of Massachusetts Medical School 
 B3  New Drugs for 2017-2018
   Brian Smith, PharmD - Vice President, Clinical Services and Quality, UMass Memorial Specialty Pharmacy
 B4  ECG Interpretation: Where is the Infarct? A basic understanding of interpreting rhythms and ischemia. 
   Sandy Aiello, ACNP-BC
 B5  Updates from the CCU- Normothermia and Shock 
   Craig Smith, MD, Assistant Professor of Medicine, Director, Cardiac Intensive Care Unit, Staff Interventional Cardiologist, 

Cardiology Division, Department of Medicine UMass Memorial Medical Center 
 B6  Best Practices and Future Considerations for the Management of Alarm Fatigue 
   Shelly Sartini, MS, Manager, Clinical Engineering & Kim Beaudry BSN RN, Project Manager Quality and Patient Safety & 

Regulatory
11:20 - 11:25 am Transition 
11:25 - 12:10 pm Game Show - “Nurse Feud” - A fun look at Nursing Trivia, Lore, and Nursing in the Media
12:10 - 1:10 pm  Lunch 
1:10 - 2:050 pm  Main Talk #2 - What to do when “nothing more can be done” - Caring for the imminently Dying - Suzana K. E. 

Makowski, MD MMM FACP FAAHPM 
2:05 - 2:10 pm  Transition 
2:10 - 3:00 pm   Breakout Session C
 C1 Leadership Presence and Humble Inquiry 
  Lisa Colombo, DNP, MHA, RN, Senior Vice President, Acute Care Services, Chief Nursing Officer
 C2 Nursing Communication in Caring for the Dying Patient: As important as medication
  Suzana Makowski, MD, MMM, FACP, FAAHPM, Chief of Palliative Care, Exeter Hospital, Associate Professor of Medicine, 

UMass Medical School
 C3 Early Recognition and Management of Sepsis 
  Alison Lawrence, BSN, RN
 C4 Anticoagulation, that is the question!
  Nicole Navis, MSN, RN, ACNP-BC
 C5 Cardiac Surgical Emergencies
  Dr. Jennifer Walker, MD, Professor and Chief, Division of Cardiac Surgery, Surgery Director, 

Heart & Vascular Center of Excellence
3:00 - 3:05 pm  Transition
3:05 - 3:45 pm  Comedian - Michael Petit
3:45 - 3:55 pm  Closing Remarks - Jay Cyr, RN, MSN, MBA, Senior Vice President, Surgical Services, UMass Memorial Medical Center
  Complete Evaluations - Raffle Drawing - Must be Present to Win

28th Annual Frontiers in Nursing Symposium



Faculty 

Sandy Aiello, ACNP-BC 
Cardiology Nurse Practitioner

Peter H. Bagley MD, FACP, FCCP 
Associate Director Division of 
Pulmonary, Allergy and Critical Care 
Medicine, UMass Memorial Health 
Care, Medical Director, Critical Care, 
Memorial Campus, Clinical Associate 
Professor of Medicine, Medical 
Director Vibra Hospital Central 
Massachusetts

Hussam Jefee Bahloul, MD
UMass Medical School - Psychiatry

Kim Beaudry BSN RN 
Project Manager Quality and Patient 
Safety & Regulatory

Lisa Colombo, DNP, MHA, RN 
Senior Vice President, Acute Care 
Services, Chief Nursing Officer C2 
- Nursing Communication in Caring 
for the Dying Patient: As important as 
medication 

Jamie Cyr 
Assistant Program Manager Shalom 
House, Inc.

Jay Cyr, RN, MSN, MBA 
Senior Vice President, Surgical Services

Geraldo Gonzales, MD 
Associate Professor, UMass Medical 
School

Alison Lawrence, BSN, RN

Suzana Makowski, MD, MMM, FACP, 
FAAHPM
Chief of Palliative Care, Exeter 
Hospital, Associate Professor of 
Medicine, UMass Medical School

Nicole Navis, MSN, ACNP 
Clinical Coordinator, Department of 
Electrophysiology

Paulo Oliveira, MD FCCP 
Associate Professor of Medicine, 
Division of Pulmonary, Allergy & 
Critical Care, Director of Interventional 
Pulmonology, Medical Director of 
Respiratory Care, UMass Memorial 
Medical Center

Ajit Puri, MD 
Director, Division, Neurointerventional 
Surgery, Director, Neurointerventional 
Fellowship Program, UMass Memorial 
Medical Center; Associates Professor 
of Radiology and Neurosurgery, 
University of Massachusetts Medical 
School

Jake Raymer 
Founder, President of The Institute for 
Enterprise Excellence

Shelly Sartini, MS 
Manager, Clinical Engineering

Brian Smith, PharmD 
Vice President, Clinical Services, Shields 
Health Solutions

Craig Smith, MD  
Director, Cardiac Intensive Care, 
Interventional Cardiology

Joan Vitello, PhD, RN, NEA-BC, FAHA, 
FAAN
Dean and Professor of Graduate 
School of Nursing, UMass Medical 
School, Worcester, MA

Dr. Jennifer Walker, MD 
Professor and Chief, Division of 
Cardiac Surgery, Surgery Director,  
Heart & Vascular Center of Excellence

Registration
Secure registration for this event is OnLine! 
To get started visit www.umassmemorial.org/frontiers.
Accepted forms of payment for online registration: American Express, Discover,  
MasterCard, and Visa

Participants are reminded that room 
temperature may fluctuate. Please 
dress accordingly.
Cancellations policy: If you cancel 
your registration before April 26, your 
fee is refunded less a $25 processing 
charge. The tax-deductible fee includes a 
continental breakfast, lunch, exhibits and 
continuing education credit. 

Registrations Fees: Due by May 9, 2017 Cost: $65 
For Instant Registration (with credit card) www.umassmemorial.org/frontiers

Applications must be received  
by May 9th:
If you need to register by PO
 Please contact
 continuing.education@umassmed.edu
 Office of Continuing Education 
 UMass Medical School
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Handicap Parking

Patient Parking

Visitor Parking

Employee and Student Parking

Shuttle Stop

Entrances

BELMONT STREET • ROUTE 9
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SOUTH ROAD

NORTH ROAD

Massachusetts
Biotechnology

Research
Park

TO
I-290

TO MEMORIAL CAMPUS
DOWNTOWN
WORCESTER

TO
SHREWSBURY

TWO
BIOTECH

ONE
BIOTECH

BRUDNICK
NEUROPSYCHIATRIC

RESEARCH 
INSTITUTE

WORCESTER RECOVERY
CENTER and HOSPITAL

BRYAN
BUILDING

ANDERSON
HOUSE

FARMHOUSE

FIRST ROAD
PARKING GARAGE

SOUTH ROAD
PARKING
GARAGE

POWER
PLANT

SHAW
BUILDING

FOUR
BIOTECH

FIVE
BIOTECH

AARON
LAZARE

RESEARCH
BUILDING

Emergency
Entrance

Ambulance

Medical
School
Lobby

Main Hospital
Entrance

(VALET PARKING)

CLINICAL 
LOT

UMASS MEDICAL SCHOOL 
UNIVERSITY CAMPUS MAP

PLANTATION 
STREET 

PARKING GARAGE
UNRESERVED

ALBERT SHERMAN 
CENTER CROSS

CAMPUS
PARKING

NORTH PARKING LOT

UNRESERVED

SCHOOLS

HOSPITAL
and

CLINICS

BENEDICT
BUILDING

LAKESIDE
WING

Levels 1-4

Levels 1-4

Levels 5
UNRESERVED

AMBULATORY
CARE

CENTER

Levels 1-5 RESERVED

Level 6 UNRESERVED

NORTH ROAD PARKING UNRESERVED

PINE TREE LOT
UNRESERVED

UPPER 
PINE TREE LOT

UNRESERVED

Frontiers will 
be held in the
Albert Sherman
Center

Visitor Parking
South Road
 Parking Garage

A

A

B

B

Plan to arrive  
30 minutes early 
to allow time for 
parking.

FACT:

FACT:

FACT:

FACT:

FACT:

A 3 Star Rating for Coronary Artery Bypass and Aortic Valve Replacement
Surgery form the Society of Thoracic Surgeons

Only Hospital in MA with Minimally Invasive Ablation Procedure for Afib Patients

First Hospital in Central MA to Offer TAVR for Aortic Stenosis Patients

Only Hospital in New England with Access to Custom Manufactured
Fenestrated Endovascular Grafts for the Minimally Invasive Treatment of
Thoracoabdominal Aortic Aneurysms

Regions Only Atrial Fibrillation Treatment Program
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