
UMASS MEMORIAL HEALTH CARE 
MANAGED CARE NETWORK BENEFITS OVERVIEW

We understand that just like patients, physicians have many choices and we value your partnership and 
loyalty to UMass Memorial and the patients we serve. We believe our focus on quality and coordination 
of care, competitive rates and low risk withhold make our managed care network an outstanding option. 
We take our partnership with our physicians very seriously, and support it through an array of services 
that bring important benefits to you.

PATIENT CONVENIENCE

•	 Same or next day appointments for your 
patients

•	 Single access physician line 855-UMASS-MD 
(855-862-7763)

•	 Your profile listed on our online physician 
directory 

SEAMLESS CONNECTIVITY

•	 Electronic access to your patient’s medical 
records through Epic 

MALPRACTICE COVERAGE

•	 Reduced rates for medical malpractice 
coverage (with underwriting approval)

PARTICIPATION IN OUR MANAGED 
CARE NETWORK (MCN)

•	 Clinical and financial integration among 	
1,700 physicians

•	 Competitive physician reimbursement
•	 Access to top commercial payors and 

Medicare Advantage
•	 Managed care operations support
•	 Simplified in-network referral process

POPULATION HEALTH MANAGEMENT

•	 ACO participation option

MASSACHUSETTS MEDICAL SOCIETY

•	 Discounts on memberships

FOR ADDITIONAL INFORMATION, PLEASE CALL  

ONE OF OUR PHYSICIAN RELATIONS MANAGERS:

Thomas Anderson: 508-735-3346
Eric Goldstein: 508-769-2179
Jodi Knode: 774-450-5156
Lois Luczynski: 508-365-7973


